ONLINE ACCESS TO YOUR RETIREMENT ACCOUNT
We are pleased to inform you that as a member of the KENGEN DEFINED CONTRIBUTION (DC) SCHEME
2012, you can now access your retirement account online through Pension’s mobile app and web portal.
The mobile app and web portal are state of the art online platforms that provides members with a range
of functionality including:
 “Real time” access to their member details, including the ability to request for bio‐data changes and
to keep a track of their beneficiaries.
 Monthly contribution history commencing from January 2016.
 Ability to generate “real time” benefit statements for selected periods.
 A graphical representation of contribution trends since January 2016. This allows a member, on a
quick glance, to review their contributions history and trends
 Various financial tools including;
i.
Benefit Projection – a tool which can be used to project a member’s future accumulated
balance.
ii.
Budget – a tool which can be used to manage one’s monthly/annual budgets.
iii.
Savings – a tool which can be used to project future savings
iv.
Debt – a tool which can be used to manage one debt
The portal is simple and easy to use and navigate with a simplified registration process.
For the mobile app;

1. Look for Zamara on Google Play Store or the Apple Store and
install the app

2. Once installation is complete, open the app and click register. A
registration screen will pop up.

3. You will be required to provide the Sponsor Number. For your
Fund, this is K333B. The Sponsor Number should be in caps.

4. Your Staff Number is the Member Number as indicated on the
benefit statement that you receive annually

5. Once you provide the Sponsor and Staff Numbers, click
‘Register’. You will receive an email with your password.

6. Once you get the password, go back to the app and enter your
credentials to log in
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You can also access the Pensions web portal using the link https://member.zamara.co.ke/. The
registration and log in process is similar to that of the mobile app.
Should you encounter any challenges while using the mobile app or web portal, please write to
pkamau@kengensrbs.co.ke ; aanam@kengensrbs.co.ke or kengen@zamara.co.ke for assistance.

Log in and plan for your future!
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