
First Assurance Company Limited 

www.firstassurance.co.ke 

 “First Assurance Company Limited is Regulated by the Insurance Regulatory Authority” 

Head Office 

First Assurance House, Clyde Gardens,  

Gitanga Road, Lavington,  

P.O. Box 30064 - 00100 Nairobi-Kenya,  

Tel: 020 - 2900000, Cell: 0709 544 000, 

Fax: 020-2900200, 2692290,  

    Mombasa 

First Assurance House, 

Fidel Odinga Road, Nyali. 

P.O. Box 43559-80100 

Mombasa 

Tel: 020 - 2082507 

  Nakuru 

J. Riria Hub, 2nd Floor, 

Tom Mboya Street, 

P.O. Box 18002-20100, 

Nakuru 

  Nyeri 

Absa Building 

Kenyatta Road, 

Cell: 0716 – 922415. 

 

  Eldoret 

Absa Building, 

Uganda Road, 

Cell: 0799 – 342402. 

 

  Nairobi CBD 

Queen House, 4th Floor, 

Kaunda Street 

P.O. Box 30064-0100 

Nairobi 

Kisumu 

Al-Imran Plaza, Ground Floor 

Oginga Odinga Street 

P.O Box 186 – 40100 Kisumu 

Cell: 020 - 2030576 

 

 
 

 
 
Friday, 8 August, 2025 

To our Esteemed Clients and Intermediaries 

 
RE: NOTICE OF TEMPORARY SUSPENSION OF NAIROBI HOSPITAL 
 
Greetings from First Assurance. We trust this letter finds you well. 
 
At First Assurance, we remain committed to delivering quality healthcare services while ensuring 
sustainability and the optimal use of your cover benefits. 
 
We wish to inform you that our credit facility with Nairobi Hospital will be suspended effective 
12th August 2025. As a result, members will no longer be able to access services on credit at this 
facility under your insurance coverage. 
 
This temporary suspension will allow our teams to engage with the hospital regarding a recent 
increase in service charges. If implemented without review, these changes could rapidly deplete 
benefit limits and impact the continuity of your cover. 
 
We understand that changes in provider access may be inconvenient. Our priority is to ensure a 
smooth transition while maintaining uninterrupted access to quality care and prudent benefit 
utilization throughout the policy period. 
 
In the meantime, we encourage you to make use of the alternative facilities available in our current 
service provider panel: https://firstassurance.co.ke/quotations/providers 
 
We sincerely regret any inconvenience caused and thank you for your understanding. Please be 
assured of our commitment to supporting your healthcare needs. For any further clarification, feel 
free to contact us on 0709 544 000 / 0709 122 000. 
 
Yours faithfully, 

First Assurance Company Limited  

 
 

Stephen Lokonyo  

Managing director/Principal officer 
 

http://www.firstassurance.co.ke/
https://firstassurance.co.ke/quotations/providers

