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9th August 2025 

 

IMPORTANT UPDATE – TEMPORARY CHANGE IN ACCESS TO THE NAIROBI 

HOSPITAL 

 

Dear Valued Client, 

 

We write to inform you of a temporary change to your provider panel. Effective 12th August 

2025, The Nairobi Hospital will not be accessible under your Jubilee Health Insurance cover 

as we review recent adjustments to its service rates. 

 

These revised rates would substantially increase the cost of your care, potentially leading to 

higher annual premiums or your cover limits being used much faster, resulting in more out-

of-pocket expenses. Pausing access allows us to negotiate terms that protect both the 

affordability and value of your cover. Clients currently admitted will continue receiving care as 

usual, with their treatment unaffected by this change. 

 

We are engaging with The Nairobi Hospital on the way forward, seeking a resolution that 

delivers lasting value to you while ensuring a sustainable partnership. 

 

In the meantime, you may continue to access care through other providers in our extensive 

nationwide network of accredited hospitals and specialists. A list of alternative facilities is 

attached for your convenience, and our team is ready to guide you to the best options for 

your needs. 

 

For assistance, please call our 24/7 Customer Care Centre on 0709 949 000 or emailing, 

callcenter@jubileekenya.com, or speak to your Jubilee Health Navigator. 

 

We value your trust in Jubilee Health and remain committed to delivering quality, affordable 

care that safeguards your health and provides lasting peace of mind. 

 

Yours sincerely, 

 

 
NJERI JOMO 

Chief Executive Officer & Principal Officer 
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