
 

 

 

OMGIK Confidential 

12th August 2025 

 

Dear Customer, 

 

RE: PROVIDER PANEL UPDATES  

 

At Old Mutual, your health and well-being remain our top priority. We understand how important 

uninterrupted access to healthcare is for you and your loved ones.  

 

We wish to inform you that the following hospitals and facilities are currently under review 

following changes to their service arrangements and other operational considerations that may 

impact the quality and integrity of care. We are engaging them to agree on terms that uphold 

the standards our customers deserve. While these discussions are ongoing, they have been 

temporarily suspended from our provider panel, effective from the dates listed below: 

 

Provider Name Affected Services Effective Date 

The Nairobi Hospital All services 12 August 2025 

Medina Medicare Hospital All services 13 August 2025 

Medina Pharmacy All services 13 August 2025 

Bristol Park Hospital All services 13 August 2025 

Oasis Healthcare All services 13 August 2025 

Lifecare Hospital All services 13 August 2025 

Sunrise Medical Centre All services 13 August 2025 

Pandya Memorial Hospital Outpatient only 15 August 2025 

Eldoret Hospital Outpatient only 15 August 2025 

 

While these facilities are unavailable, you can continue accessing care at other accredited 

providers in our panel. The updated list of available facilities is attached for your convenience. 

 

If you are currently admitted at any of the above facilities, please be assured that your care will 

continue without disruption. All existing pre-authorisations will be honoured until you are 

discharged. 

 

We regret any inconvenience this may cause and appreciate your understanding as we work 

tirelessly to ensure the resumption of services. 

 

If you need assistance identifying an alternative facility near you, our customer care team is 

available to guide you. In case of any further clarifications, please contact us on 0711 065100. 

 

Thank you for your trust in Old Mutual. We value your partnership and remain committed to 

protecting your access to quality and affordable care. 

 

Yours sincerely, 

 

DR. ELIJAH MATOLO 

MANAGER, STRATEGIC & PROVIDER PARTNERSHIPS  

 


