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1.Customer Experience
Member

All members onboarded on Virtual access will have received notification on text & email and related communication from their scheme administrator.
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The below step by step procedures detailed below to access services using Smart virtual access.

I. Virtual Access Using USSD

Using the USSD code *891#, register to create your PIN credentials for use while using virtual Access USSD. Users should be advised that credit is

required to use the code.

Welcome to Smart Medical Services
(hoose Language:

{, English

2, French

3. Swahili

Select Security Question;
1. What city were you born in?

Cancel

Send

Welcome! To register, please enter yor preferred 4-digit

pin

Cancel

2, What is the name of your first pet?
0. Back
#, Exit
Send Cancel Send

1. Accept
2, Decline

Accept terms and conditions
https://smartapplicationsgroup.com/kenya/privacy

Thank You LILIAN., You have been successfully registered

1. Main Menu
2, Exit

Cancel

Send

Cancel Send
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*891#

Send command

Select service:-

1.Initiate your hospital visit
2 Member Status
3.Scheme Status

4 Cover Balance
5.Statement

6.Settings

#. Exit

CANCEL

Il. Virtual Access Using APP

Using the below illustrated steps, the Smart Access APP can be used for virtual access visit initiation. Internet bundles are required.

a. Download APP
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Send command

Select Medical Cover:
1. Self( XYZ - SMART APPLICATIONS
INTERNATIONAL)

0. Back
#. Exit

CANCEL

Send command

Your visit code is;
IM1000H

0. Back
#. Exit

CANCEL SEND

The Smart Access APP can be found both on playstore for Android users and Appstore for 10S users.
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b. Sign up using Mobile Number/email address OR both

[ Member Code New Registration

1 2 3 4
1 2

Email Address Personal Details Terms a
Verification Conditic

Phone Number
Verification

Phooe Number Emall Address
Verification Vertication

Sign up with Phone No :
- E +254 70% J3I

Email Option.

Member Code New Registration

Personal Details Terms and
Condmons

[0 Add Email Address if available

9/10
Request OTP
B EnterOTP

Resend Code in 46

c.  Sign up using Member code
This options links you directly to your virtual scheme cover details i.e.
your email address & mobile phone number. You can then proceed to
creation of password for login credentials, profile set up and reading
terms & conditions.

» Member code are sent once a member is activated for Virtual
access by scheme administrator and can use the code to register
on the APP.

Already have an Account ? Sign In

Dear EUNICE

OTHER Welcome

on Board. Smart
Access is your App for
healthcare services

on the Go! Download

the App on http:/

tinyurl.com/yjwjdkbz
and Use member

code ENO88 to
register.

Success
An OTP message will be

sent to your email
Qgmail.com

Success
An OTP message will be

sent to your email
@gmail.com

Enter Member Code

B XXXXXX

Already have an Account ? Sign In

Member Code New Registration
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d. Article Preference selection

The Smart virtual access APP comes with added benefits for
health related tips and news on related Topics as

selected/preferred by member.

Help us! Enhance your Experience.

~

Topics of Interest

Your articles will be based on the selected

(Select All-\]

('Smoking ) (Nutrition ) (Allerg

(Hypertensionj ( Skin \j [Fl:'

(jDiabetes\l] f\ Eye ‘l ( Ear \) (

Selected Topics

@ Next
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e. Security settings

shown below.

Refine your Security Options!
Security Options

%@ Biometrics - ®

By enabling this you will
be able to log in using
your biometrics

Secondary Password

This will enable password protect for
the below pages

Pé Care =

Enable password protect to view
providers and their detaijls

5 Cover B )

Enable password protect to view
member cover, utilization, benefits

etc

#rs Personal B

Enable password protect to view
personal detajls

=2 Auto Login - »
Back L Done

The APP enables member to set up the below security measure that will
ensure their medical information on the App is secured.

» Biometric - to secure App biometrically

» Password protect on all other page navigation on the App as

Secondary Password

This will enable password protect for
the below pages

Pé Care Ty

Enable password protect to view
providers and their details

&5 Cover )

Enable password protect to view
member cover, utilization, benefits
etc.

&5 Personal )

Enable password protect to view
personal details

2 AutoLoglin )

You can find these Settings under More

Back @ Done
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f. Home Page

This page gives you view for Health related articles as per your
preference selection.
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& Skin ACCESS

’ XYZ INSURANCE
Get Your Blood Pressure Checked

£ 2022-0915
' MORRIS M MWANZA
MORRIS002-00
£0I DEMO CLIENT

Make the Most of Your Childailis
Visit to the Doctor (Ages 5 to 10) ©smart

EY 2022-09-30

= View More
INITIATE VISIT BENEFITS
© Dental ‘ ;
v " N
s T R | j
ﬁ e ‘ |;;& 2, = UTILIZATION MORE OPTIONS
Home " aver Persanal M )
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g. Medical provider to visit
The App provides full list of all medical providers serving Smart patients
with their Geo locations. This will be enhanced over time to give more
information such as services being rendered,

Care Details Location
Results
@ DR JAMES MAINA Location
€/ KAMAU - MP SHAH Vo Vg p, -
. M ' ds
© NAIROBI COUN © View 1°15'52.3"S 36°48.... "4 PARKL.

View larger map
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°
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h. Medical Cover

The application gives member full visibility to the principal and

dependants benefit details and cover status.
Spouses can access the cover by also accessing VA through App or
USSD with their individual login credentials.
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Welcome to Smart Virtual Experience

My Accounts
XYZ Insurance

XYZ INSURANCE ACTIVE
@ Name :

= MemberNo: € n

Requests

CT )

No pending requests

+ Add Account

‘JL{ | >i—" \" A =
Horme NG Cover Personal
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Benefits

QUT PATIENT OVERALL
Allocation : Ksh 200,000.00
Expenditure :Ksh 0.00

Balance : Ksh 200,000.00

OUT PATIENT DENTAL
Allecation : Ksh 50,000.00
Expenditure :Ksh 0.00
Balance : Ksh 50,000.00

OUT PATIENT OPTICAL
Allocation : Ksh 50,000.00
Expenditure (Ksh 0.00

Balance : Ksh 50,000.00

QUT PATIENT FRAMES

ol & %

Cover
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Personal page

Enables one to change password, reset topics.
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My Profile

& Nar
. Phe

Mail : @gma

Change Password

My Topics Of Intrest

(select Al )

( skin ) (Mental Health ) ( Alcohol |

[‘Nutrition.: (:Duabetes.‘} Flu ) {’Cr

(\ Hypertension | [ Sleep | Allergies .‘

Selected Topics
(o & 2 =

-
Personal
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I. Access at Hospital

a. Visitcode
To access services using VA, each member will need to initiate the visit code using the Smart VAAPP or USSD. This requires on to have
installed the App and will also require airtime.

The visit code generate will be used to search for the member on SL virtual access.

File JActwons  Fidasgoonts  liguerPermissions  Goctor Capture - Hain - BN

Virtual Card

Erter Mambar Visit Code [SU1325P] al

! Insurer / Name /

PresentCord  ReaderOn onne | Logonr | User: None
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b. OTP
For first time visits, cashier will initiate OTP using the details displayed from the search i.e. Mobile number & email Address. Member
should receive OTP and relay it back to the cashier to proceed with billing.
» OTP will not be required for members who have used their Smart virtual card before.

e Artions Fingerprnts lssucr Permissions - Doctor Capture  Hep LS

“ mart Access
[P oo |

HELP DESK: 020 320 6000,0718 222 000,0709 326 000,0730 906 000 Email: supportteam@smartapplicationsgroup.com, providersadmin@smartapplicationsgroup.com

—] o] e

The above processes will open benefit details for the member's virtual card and billing should proceed as usual.
» OTP might be required where fingerprints cannot be used to authenticate the bill, which will be similar process as cardless.

" App Store



FREQUENTLY ASKED QUESTIONS (FAQs)

What is SmartAccess?

This is a new digital APP by Smart Applications International that allows you to access healthcare services on the go! Access healthcare articles,
initiate a hospital visit, geo-locate hospitals near you, and so much more!

What happens to members that have Biometric Smart cards?
Members already with biometric smart cards will continue to access healthcare services using the cards seamlessly.

What happens to member additions for card-based schemes?
All new member additions after the go-live of the virtual card will access the service on Smart Access.

When and how is fingerprint registration done?

The process of fingerprint registration has not changed. This remains as has been where fingerprints are registered at the first point of accessing
service.

With SmartAccess !, there will be a One Time Pin (OTP) validation that has been added to provide extra security as two-factor authentication.

Where can | download the SmartAccess App?
The SmartAccess App is available on the Play Store and App Store. @ \
Upon searching with the name “Smart Access !” the app icon will appear as

Can | use the App to check my utilization?
Yes. You can use the App to check your utilization balance. This is available under the cover category on the app.

What if the patient comes without their phone? How will the off-smart be done?

The phone is not mandatory for access as there is an alternate search criterion provisioned. However, the phone is highly encouraged for easier
searches.

What if | lose my phone? Will | access services until replacement?
Yes, alternative search criterion has been factored in and the hospitals made aware of this.

The below details will be required to be provided in place in order to access the service.
Member Number OR Name OR Mobile number OR ID humber.

How should someone in a different country initiate a visit for a family member in another country?
The visit initiation will be done as normal in-country access. However, the one initiating the visit will need to have a way of communicating the visit
code to the one at the hospital, Else the other provided alternative search criteria on the Smart system can be used for the access.

What happens to dependents who do not have a phone?
For dependants who have no phone, the main principal will initiate the visit on behalf of their dependants using their phones. Further, the main

member can a nominate spouse to initiate the visit on their behalf where deemed necessary.
In both cases, the SmartAccess code MUST be provided in order for the dependants to access service .
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INTERNATIONAL HOUSE, MAMA NGINA STREET

P.O. BOX: 57776 - 00200, NAIROBI,KENYA

TEL: +254 20 320 6000 +254 730 906 000, +254 709 326 000
WHATSAPP: +254 718 222 000

E-MAIL: INFO@SMARTAPPLICATIONSGROUP.COM

E
WEBSITE: WWW.SMARTAPPLICATIONSGROUP.COM Ii
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